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Using Open Spreadsheet Environment to Support and Enhance

the Wealth Management
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Using Open Spreadsheet Environment
to Support and Enhance the Wealth Management

ABSTRACT

Wealth management (or financial planning) has become a profitable business in
different types of financial institutions. In the past, it emphasized on marketing strategy to
achieve the product selling. However, this kind of business model has faced bottleneck after
the financial crisis of 2008. The awareness of risk and distrust of sales promotion from clients
become the main difficulty for business-driven. The solution is to enhance analytical value by
the usage of information tools and provide customized and integrated financial planning
service.

In this study, we interviewed different types of wealth management specialists firstly to
discover the limitation of the financial planning service, and found that lack of financial
analysis capability and assisted tools were the main bottlenecks of the business.

And then, this research constructed an integrated financial planning system based on
spreadsheets to support the business of financial planning. By analyzing a popular financial
planning case, we showed that the developed decision support system indeed could break

through the difficulties of the financial planning business.

Keywords: Wealth Management, Financial Planning, Integrated Financial Planning,

Insurance Products, Marketing, Spreadsheets
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