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摘 要 

財富管理(或稱理財規劃)已經成為不同類型的金融機構創造收益的重點項目，過去

強調以行銷手段達成商品販售的經營模式，在歷經 2008 年金融海嘯的考驗之後，遇到

業務擴展的瓶頸，客戶端風險意識的提升與對於行銷話術的質疑，提高了業務推動的難

度，脫困之道為藉由資訊工具作為分析工具，提供以客戶為中心量身訂做的全方位理財

規劃服務。 

本研究首先訪問不同類型財富管理人員，以了解從業人員提供理財規劃服務過程的

困境，發現，理財分析工具是突破業務的瓶頸。 

繼而，本研究從文獻中整理數個全方位理財規劃案例，建構支援相關理財活動的詴

算環境，並比較有無採用此分析系統，對於理財服務效率的差異。 

在確認系統的使用確實可以提升執行人員的業務執行效率後，本研究整合這些偏重

個別類型服務的案例，形成一開放式的全方位理財規畫環境，提供金融機構未來為提升

理財服務品質，設計支援式資訊系統的參考。 

最後，本研究並討論未來因為資訊工具的使用，提升理財規劃人員分析能力後，對

於財富管理行業可能產生的改變。 
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ABSTRACT 

 

Wealth management (or financial planning) has become a profitable business in 

different types of financial institutions. In the past, it emphasized on marketing strategy to 

achieve the product selling. However, this kind of business model has faced bottleneck after 

the financial crisis of 2008. The awareness of risk and distrust of sales promotion from clients 

become the main difficulty for business-driven. The solution is to enhance analytical value by 

the usage of information tools and provide customized and integrated financial planning 

service. 

In this study, we interviewed different types of wealth management specialists firstly to 

discover the limitation of the financial planning service, and found that lack of financial 

analysis capability and assisted tools were the main bottlenecks of the business. 

And then, this research constructed an integrated financial planning system based on 

spreadsheets to support the business of financial planning. By analyzing a popular financial 

planning case, we showed that the developed decision support system indeed could break 

through the difficulties of the financial planning business.  
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