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Abstract

Banks undertook the service of student loan in order to fulfill the responsibility of
the social welfare, to support the government’s policy and to assist the students to
complete their education. Different from all other loan services, the student loan service
is provided to the qualified applicants without a guarantee. Due to the expansion of the
educational institutions and the impact of low birth rate; it is no longer a dream to go to
university. However, the recent financial and economical crisis caused the raising of the
unemployment rate and the increasing of the tuition fees; the average income families
are not able to afford the high education cost.Therefore, the student loan service is
becoming more critical to the financially disadvantaged families.

According to the statistics of the Department of Education in School Year 98, the
number of the students who applied the student loans was 817,000 and the total amount
of the loan was about 32 billion. Both of them have reached the recorded high. Based on
the statistics of the student loan in the Bank of Taiwan at the end of December, 2011-
the NPL ratio was 0.62%, the amount of the overdue loans was 1.593 billion, and its
NPL ratio was 1.1%. This showed the problem of the overdue loans was very severe.
Therefore, how to reduce the NPL ratio, improve the quality of educational loan and
achieve the performance of the bank are becoming the important issues to the banks.

This study is based on the domestic major banks for the student loan and targets
on the students of high school and above who applied the student loans in Pingtung area.
Also it focuses on the students who have repaid the loans since August 1st, 2009 as the
study candidates. This study randomly selected 5,000 samples which consisted of 3,679
of the normal cases and 1,321 of the default cases. This study established 21 possible
causes of the student loan default risks. It analyzed the degree of impact to the
occurrences of late payment of the loan and predicted the probability of the possible

default through the logistic regression analysis.
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This study shows: the significance of this study is 0.05, birthplace ~ amount of the
loan - interest rate ~ the type of guarantors ~ the attributes of schools ~ the type of
schools ~ tell to catch up in accordance with law - pre-authorized withdrawal ~ the
reduction of tuition and schooling ~ low income earners  the application for extension

payment and early repayment are the 12 possible significant factors that will affect
the delay payment of the loan. These factors provide a very significant explanation of
the default of the student loan.Of the fitted logistic regression model in this study, to
the default cases is 92.43%, to the normal cases is 98.18% and the overall accuracy is
96.66%. This study shall benefit to the banks and will greatly assist the lending

service 1n the future.

Keywords: Student loan ~ Loan default ~ Logistic regression ~ Risk evaluation ~

Goodness of fit ~ Accuracy of prediction
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