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ABSTRACT

The study is based on the questionnaires of the customers
satisfaction from the headquarter of the sample bank. We graded
every financial adviser in every branch by collecting the rates of
the business achievement , and studied the connections between the
branches and the financial advisers in the customers satisfaction

and business achievements in all areas through the Statistical
analysis .The results of the experiments shows in three parts :

1. In branches part :

The customers satisfaction 1is highly connected to the saving
and insurance business achievements. The insurance, the rate of
business achievements, and money collecting are relating but minor.
The connection with VIP is negative. There is nothing much to show

related with the investment amounts.

2. In the districts part :

The connection between the customers satisfaction and investment
is negative. The gap of the customers satisfaction is wide in the
branches in the north, but it’ s stable in the other districts. The
customers satisfaction in TaoYuan and HsinChu branches scores the
best and the connections to all business achievements are positive.
The customers satisfaction and business achievements is negative or
minor in the rest of the branches.

3. In the financial advisers part :

The customers satisfaction is highly related to the money
collecting and the rate of business achievements. Financial
advisers’ working years are highly related to The customers
satisfaction as well.
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